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Office Action Summary 



Application No. 
09/718,385 



Applicants) 



En g strom et al. 



Examiner 

Cao (Kevin) Nguyen 



Art Unit 

2173 



- The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 




. MONTH(S) FROM 



Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3_ 

THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .1 36 (a), tn no event, however, may a reply be timely filed after SIX (6) MONTHS from the 
mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timery. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 

- Any reply received by the Office later than three months after the mailing date of this communication, even rf timery filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1 ) B Responsive to communication(s) filed on Sep 12, 2003 

2a) □ This action is FINAL. 2b) K This action is uon-r\na\^M^ 

3) □ Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD, 11; 453 O.G. 213. 
Disposition of Claims 

4) 5J Claim(s) ±37 _ is/are pendin g jn the application. 



4a) Of the above, claim(s) 
5)D Claim(s) 



6) 53 Claim(s) 1-37 

7) D Claim(s) 



- 8)'D Claims 



is/are withdrawn from consideration. 

is/are allowed. 

is/are rejected. 

is/are-obiectedto: — " 



_ are subject to restriction and/or election requirement. 



Application Papers 

91 □ The specification is objected to by the Examiner. 

10)D The drawing(s) filed on is/are a) □ accepted or b)D objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 
1 1 )□ The proposed drawing correction filed on is: a )D approved b)D disapproved by the Examiner 

If approved, corrected drawings are required in reply to this Office action. 

12) D The oath or declaration is objected to by the Examiner. 
Priority under 35 U.S.C. §§ 119 and 120 

13) D Acknowledgement is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 
a)D All b)D Some* c)D None of: 

1 . □ Certified copies of the priority documents have been received. 

2. □ Certified copies of the priority documents have been received in Application No. 



3. □ Copies of the certified copies of the priority documents have been received in this National Staqe 
application from the International Bureau (PCT Rule 17.2(a)). 
*See the attached detailed Office action for a list of the certified copies not received. 

14) D Acknowledgement is made of a claim for domestic priority under 35 U.S.C. § 1 19(e). 
a)D The translation of the foreign language provisional application has been received. 

15) D Acknowledgement is made of a claim for domestic priority under 35 U.S.C. §§120 and/or 121. 

Attachment(s) 

1 ) (X| Notice of References Cited (PTO-892) 4) □ Interview Summary (PT0-41 3) Paper No(s). 

2) □ Notice of Draftsperson's Patent Drawing Review (PTO-948) 5) □ Notice of Informal Patent Application (PTO-1 52) 

3) □ Information Disclosure Statement(s) (PTO-1 449) Paper No(s). 6) □ Other: 



U. S. Patent and Trademark Office 

PTO-326 (Rev. 04-01 ) 
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DETAILED ACTION 



(e) the invention was ^escribed' in a patent granted on an application fptpatent by another filed in the 
United States before t%invention thereof by the applicant for patent, oron' ajnfnitemational application by 
another who has fulfilled the requirements of paragraphs (1)$2), and (4) ofll^onj371© of this title before 
the invention thereof by the applicant foispatent. ./ 



is! 



The cKariges made to 35 U.S.C. 102(1) by|tSe|American Inventors Protection Act of 1999 
(A1PA) do not apply to the examination ofJliis>pplication as the application being examined was 



not (1) file^d on or after November 29, 20^&» (fepluntarily published under 35 U.S.C. 122(b). 



"Therefore, this application is exkriin^J^ prior to the amendment by the 

AJPA (pre^ATPA 35 U.S.C. 102|ej||5!:!55^^2S5S^<: 



Claims^lO, 12-26 are Jejectef^lljuSSimre) 



al. (US Patent Nor 6,507,352). 



,. ¥ :::pr 



as being anticipated by Cohen et 



Regarding claim|l and 3, Cohi^disc4Qses^aJu^ort infbimatioriconimum system 



for transferring requests foi^ttformation support regarding atdeast otife of a plurality of activities 
including mounting, dismounting and servicing a^bekringw seal, and for transferring the 
information support [..product demonstration retail function, and assisted retail functions., see 
col. 5, lines 48-67 and figure 2], comprising an information terminal and an information support 
computer, the information support computer being adapted to: receive an information support 
request via a communication network from an information terminal, the request being related to 
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detailed support information for performing one of the activities [...in response to a customer 
entering an information query into the retail termminal, in order to retreive information; see col. 



6, lines 13-67]; process the info^ti^rfs^porff r^u«Sf an#©rovide support information in 

Cxi ■ v «- 'i (( ' 

relation to the request; anf trSrismit the support information via^felommunication network to 



the information tepilal [the result ol&e«request may^hen'be displayedlvisually with display 
monitor; see cpb§, lines 37-61]; the information termiSal being adapted to receive information 

support frorfrthe information support compute* yiaihe communication networAfter, transmitting 

"""^ i 111! if ill i % V*J 

an information support request from4he4nformatipn terminal^ 8, lines 63-67 and col. 9, 

' "L0 A / 



JinfisJUfcfip 1 ^;;^fy.,;SE.. 1 ^ 



Regarding claim 2, Cohen dllclqSe^ terminal and the information 

..,-<. •^*~\:^=^ sw ^^T^^a h ^L.:r = .-JL«^^S : . -a&M^=^v- ^^^n^g^. 



support computer are remotely ^n^g^^atiQnJte-eaWolnlr (see col. 9, lines,2$38) 

Regardjngyclaim 4, Cohen discloses theflhformatfon^upport computer according to Claim 



3, wherem the support, informationas provided in a single information supporTtransmission in 
response to a request comprising a set of data^relating to the information^see col. 11, lines 1-67) 

Regarding claim 5, Cbheh dj^f loses* wherein the support information is provided 
sequentially and transmitted in several information support transmissions to an information 
terminal (see figure 40). 

Regarding claim 6, Cohen discloses wherein the transmitted support information presents 
opportunities of requesting further information support (see col. 30, lines 19-50). 
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Regarding claims 7-10, Cohen discloses in which the support information comprises the 
following three categories of information: precautions, activity procedures and recommended 
tools (see col. 28, lines 7-63 and figures\M39)f^ *G /Rn 

»<v\&^ Q " ^ ({ D /j 

Regarding claim j? Cohen discloses allows users to chod'semCanguage for the support 



information from^pr^etermined ser\dfelanguages (see^eol! 32, lines 15^%\ 

As claims^l3-26 are analyzed as M%i|sJ^$&sed with respect to^iaims 1-10 above. 



'"' ..... 

fit 




forms the basis for all 



2. The following is a quotation oIl^K; Sie&OJ^^hich 

obviousness *epections set forth|in^^ 

( a ) A patpt^nay not be obtaine|>ough the irMntionls^t M^tically disclosed or descried as set forth 
in section 102;^)fthis title, if the differences between the subject matter sought to be%ented and the prior 
art are suctf m&$ie subject matter as a whole would have been ^vious at the time ^invention was made 
to a person h^m|prdinary skiifin^e arj^^rSr^aM subject-matter pertains:#atentability shall not be 
negatived by me manner in which the invention's madef 

3. Claims 1 1 and 27-37 arelrejeftea^toden 3^U.S,e^l#3fa) as being unpatentable over 
Cohen in view of Koyo Corporation of USA September, 1999. 

Regarding claim 1 1, Cohen fails to explicitly teach in which a format of the transmitted 
information support information is in hypertext mark-up language (HTML). 

Koyo teaches in which a format of the transmitted information support information is in 
hypertext mark-up language (HTML) (see Koyo pages 1-5). It would have been obvious to one of 



Application/Control Number: 09/71 8,385 Page 5 

Art Unit: 2173 



an ordinary skill in the art at the time the invention was made to provide in which a format of the 
transmitted information support information is in hypertext mark-up language (HTML) as taught 
by Koyo to the interactive retail terminal df Cohert ihiordetto obtain a sufficient product service 



on-line help and to enhance a user friendly. 



Claim 27 differs from claim l\ii&faat "a grapWcaiuser interface^fcselective provision of 
service information associated with at le^ofeofl^feaimg and a seal, said graphical user 



interface comprising: a first interface elemeMfor Entering a code associated witSsail at least one 
of a bearing and a seal (see p^es 2-5); and^econS interface el^ent for selecting one of a 
pluralitv o^tvpes of servic e procedures^r^ — — 



which read on Koyo (see pages 
Claim 28 differs from c 



2-5). .. 



... I ^ 



4 



airnKhand>27^ 



a seal is a bearing, and said second interface e: 



said at least one of a bearing and 



ement includes a link for each of a plurality of 



types of procedurgs|including at least one of: d first link for^providing senate information 
associated with mounting said bearing; a secohMiik for providing service Information 
associated with dismounting^sai*beaaang*and,a third link -for providing other service information 
associated with said bearing" which read on Koyo (see pages 2-5). 

As claims 29-30 are analyzed as previously discussed with respect to claims 27-28 above. 

Regarding claim 31, Koyo discloses wherein said at least one of a bearing and a seal is a 
bearing, said selected one of said plurality of types of service procedures is mounting said 
bearing and said subfeatures associated with said additional interface elements include: 
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a first link for providing service information associated with mounting said bearing on a first 



member; a second link for providing service information associated with mounting said bearing 
on a second member different from sM^first mem^e^and^third link for providing service 
infoimation associated wi|™uriting said bearing on a third m^%e^fferent from said first 



and second members (see pages 2-5VW?N- ^35? ^W^A. 



As claimst33-37 are analyzed as pr^iousl^discussed with respect to claims 1-10 and 27- 

"C: *i if/ 



31 above. 



7> * If 



Conclusion^ 



a. 



4. Thejiprior art made of record and^ndg^li^^ 



disclosure. (See PTO-892). 



1 > T XT'Qv s 



^Response} 



IK 



Mi 



Responses to this action should be mailed tot Commissioner~o'f Patents and Trademarks, 



Washington, D.C. 20231. lrapphcan|deskes4o fax a response, (703) 308-9051 maybe used for 

' \y' 

formal communications or (703) 305-9724 for informal or draft communications. 



Please label "PROPOSED" or "DRAFT" for informal facsimile communications. For 
after final responses, please label "AFTER FINAL" or "EXPEDITED PROCEDURE" on the 
document. 
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Hand-delivered responses should be brought to Crystal Park n, 2121 Crystal Drive, 



Arlington, VA. Sixth Floor (Receptionist). 




